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The ICG Approach

A solid technology foundation 

delivers your business applications 

when and where you need them. 

These two combined implement

your unique business processes, 
allowing you to reach your goals. 

ICG is a process-driven business 

technology company that ensures 

your IT platform securely delivers your 

applications and processes whenever 

and wherever you need them.
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Deliver innovative and reliable business and technology 
solutions that exceed our client's expectations, resulting in 
reduced cost, improved efficiency, and a guaranteed ROI.

O U R  M I S S I O N :

Enable enterprises of all sizes to leverage technology 
for business growth and success.

O U R  V I S I O N :

4
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Value We Deliver

One-Stop Shop for

Fourth Shift, VISUAL,

Acumatica
• Sell ERP

• Cloud Hosting

• Implementation

• Optimization

• ERP Upgrades

• Training

• Develop/Customization

• And More!

We Architect & 

Implement Strategic IT 

Solutions:
• Managed Services

• Technical Support

• Cybersecurity

• Cloud Infrastructure

• Data Center Infrastructure

• Virtual Desktop Infrastructure

• TSR and Health Checks

• And More!

ER P  S OL U T IONS IT  SE RV IC ES

ICG is uniquely 
qualified with 

both IT and ERP 
under one roof!
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Fourth Shift Product Roadmap

Fourth Shift End of Life?

Release Timeline and 
Product Roadmap

Release 8.00E Candidates
Product Specifics



8ERP Tech Summit 2024 • Pigeon Forge, TN |

Fourth Shift End of Life?

H E R E  W E  G O  A G A I N  –  A D  I N F I N I T Y

This is a topic ICG addresses with prospects and customers on a regular and recurring basis.  
Contrary to what you may have heard from others, including Infor account managers and sales 
reps, there has been no end-of-life announcement for the Fourth Shift product from Infor.  

The current roadmap, just released this April from Adrian Masters, Fourth Shift Product Manager, 
shows continued development with Release 8.00E looming on the horizon – more about this in a 
bit.  Also, ICG and partners have been breathing new life into the product with many products 
and extensions.

Warning however – there are issues to be concerned with regarding the slowing pace, dwindling 
content of upgrades, and the overall degraded level of support customers seem to be receiving 
from Infor.



ERP Tech Summit 2024 • Pigeon Forge, TN | 9

Fourth Shift Product Release Timeline
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Infor Fourth Shift 
Product Strategy Update

• PO Line Approval • Microsoft• Utilities

Enrich the Core Technical Platform Support
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8.00D INVA Reason Code Control



ERP Tech Summit 2024 • Pigeon Forge, TN | 12

8.00D INVA Reason Code Control
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8.00D Fourth Shift Technical
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8.00D Microsoft Platform
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Fourth Shift Compatibility Guide
Released March 1, 2024
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For Those Keeping Score

• INVA Reason Code Control - 
INRC

• SHIP Allow Returns

• ITMB – Control Backflush 
Activity

• PASS – Ctrl-Enter 
Confirmation if a System 
Admin Policy is Changed
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Fourth Shift Roadmap

This presentation reflects the direction Infor may take with regard to the products or services described 

herein, all of which is subject to change without notice. This presentation is not a commitment to you in any 

way and you should not rely on any content herein in making any decision. 

Infor is not committing to develop or deliver any specified enhancement, upgrade, product, service or 
functionality, even if such is described herein. Many factors can affect Infor’s product development plans and 

the nature, content and timing of future product releases, all of which remain in the sole discretion of Infor. 

This presentation, in whole or in part, may not be incorporated into any agreement. Infor expressly disclaims 

any liability with respect to this presentation. 

Disclaimer
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Fourth Shift Roadmap
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Fourth Shift Enhancement System

Available through Infor’s Support Portal

• In Support Portal go to Resources 

>Enhancement Request System

• Product Line = Fourth Shift

• Product = <select>
• Review and endorse

• Submit new requests
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Fourth Shift 8.00E 
Release Candidates

SHIP – Allow Returns

ITMB – Control Backflushing

PO Approval
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8.00E Candidate – SHIP Returns

Allow return from customer (SHIP V) to 
be done for customer order lines at 
status 4 and 6.

Returns from a status 6 CO line will 
create a credit memo and the quantity 
returned will be placed back into 
inventory – equivalent to return to 
vendor on a closed PO.

Return from a status 4 CO line would 
prompt for the quantity returned and 
quantity scrapped.  Only the quantity 
returned will be placed back into 
inventory and the CO line shipped 
quantity will be updated.
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8.00E Candidate – Control BKFL

Currently, an item can be backflushed by a CORV, MORV, PORV, and PICK transaction.  In this 
enhancement a new field is added to the Item Master to control only CORV/MORV/PORV 
backflush activity.

The new field will be used to determine if order dependent BOM’s containing this component will 
be backflushed or not.  
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8.00E Candidate – PO Approval Config

This screen enables 
administration to create 
various approval levels with a 
value range for each one.  
The system will validate the 
value range to ensure it is not 
in conflict with other value 
ranges.
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8.00E Candidate – PO Approval Admin

This screen links users to an 
Approval Level Role. A user 
may have multiple roles.
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8.00E Candidate – PO Approval

The PO Release screen 
provides the Approver the 
ability to Approve/Reject a PO 
Line Item which is pending in 
the Approver Pool.

By default, the grid will show 
Approve values as ‘Yes’. To 
Reject, the Approver selects 
‘No’ and enters comments.
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Closing Thoughts

• Infor is continuing to support current platform technology for 
Fourth Shift providing continued runway for the product

• The addition of new functionality has slowed, and content has 
been reduced to limited enhancements

• Customer Support for Fourth Shift has declined since it was 
outsourced to HCL then brought back to Infor last year – ICG 
provides much of the support

• It’s apparent there are several more years before Infor decides to 
tell customers it’s time to move on.  We are looking at Q1, ‘25 for 
Release 8.00E and see Release 8.00F on Infor’s roadmap
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Discussion and Questions

www.ICGTechnology.com
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Thank You!

www.ICGTechnology.com
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