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The ICG Approach

A solid technology foundation 

delivers your business applications 

when and where you need them. 

These two combined implement

your unique business processes, 
allowing you to reach your goals. 

ICG is a process-driven business 

technology company that ensures 

your IT platform securely delivers your 

applications and processes whenever 

and wherever you need them.
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Deliver innovative and reliable business and technology 
solutions that exceed our client's expectations, resulting in 
reduced cost, improved efficiency, and a guaranteed ROI.

O U R  M I S S I O N :

Enable enterprises of all sizes to leverage technology 
for business growth and success.

O U R  V I S I O N :

4
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Value We Deliver

One-Stop Shop for

Fourth Shift, VISUAL,

Acumatica
• Sell ERP

• Cloud Hosting

• Implementation

• Optimization

• ERP Upgrades

• Training

• Develop/Customization

• And More!

We Architect & 

Implement Strategic IT 

Solutions:
• Managed Services

• Technical Support

• Cybersecurity

• Cloud Infrastructure

• Data Center Infrastructure

• Virtual Desktop Infrastructure

• TSR and Health Checks

• And More!

ER P  S OL U T IONS IT  SE RV IC ES

ICG is uniquely 
qualified with 

both IT and ERP 
under one roof!
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What is MFGStream?
• Customization Platform

• ERP Agnostic

• VBA Scripting

• Data Collection
• Real-Time Point-of-Use

• VisiBar Compatibility

• Automation
• Event-Based Triggers

• Printing and Scanning
• 1D and 2D Barcodes, RFID

• Labels and Documents

• Actively Supported and Enhanced
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• Real-Time Transactions, Directly 
From the Shop Floor

• Simplified Prompt-Based Workflow

• Scan Barcodes, Prints Labels
• Mobile Scanner, Tablets, PCs

• Label Printers, Document Printers, 
Display Boards

• Device and ERP Agnostic

• Fully Customizable Scripts

• Base Fourth Shift Scripts
• PORV, MORV, PICK, IMTR, SSII, SSIL

• Optional VisiBar Compatibility Layer

Data Collection
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Automation
• Event and Time-Based 

Triggers
• ERP Transactions

• Files, Email, External API

• Common Scripting Language
• Share Code with Data 

Collection (Common Libraries, 
Functions)

• Common Actions Include …
• Create an ERP Transaction

• Send an E-mail

• Print a Document

• Write to a File, Database, API
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New Features

www.ICGTechnology.com
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What’s New – HTML Prompts
• Traditionally, prompts are plain text

• Now, standard HTML can be used

• Sample Capabilities:
• Links; send input, open new tabs

• Formatting; red, green, bold, underline

• Images; errors, warnings, part pictures

• Sample Use Cases/Benefits:
• Touch screen user input

• Include pictures of parts, icons

• Display and integrate with work instructions, part 
prints, other documents, external sites

• Highlight errors, warnings, important details
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What’s New – Base Script Improvements
• User Management Script

• FS PASS integration
• Use existing FS user accounts and permissions

• Co-exist with MFGStream accounts

• Touchscreen menu prompts

• Miscellaneous bug fixes across all scripts

Same User ID 
and Password
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What’s New – Online Documentation 
• General system documentation

• Supplements built-in Designer help

• Function references and examples

• Release notes and installer download

• Invitations sent via e-mail
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What’s New – Administrator Features
• Downtime Scheduling

• Logging Screen Filters

• .NET 8 (Security + Compatibility)

• Performance Improvements
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What’s New – Developer Features
Various new functions and standardizations
Improved developer experience = faster and simpler customizations

• Standardized 2D barcode and printer selection functions:

• Parse2DString(), BC2DString(), GetPrinter(), SetPrinter(), PrintLabel()

• ListPrompt() function for multi-line selections (similar to VB’s ADVGET)

• Environment Variable Categories

• BPA Line Watcher multi-line events

• Support for arrays in MFGS.Terminal.Prompt() parameters

• MFGS.Terminal.Get() default return value

• MFGS_Session_Close() function

• Offset parameter for MFGS.Misc.Array()

• IMFGSOrderedDictionary – easier to use than VBA arrays

• MFGS.Printing.SendToPrinter() parameter for # of copies – improves speed
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New Modules

www.ICGTechnology.com
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MFGLabels Module
• Simplified label design experience

• Centralized storage of labels

• Avoid lost labels

• Consistency between 
sites/servers

• Cleaner, faster ZPL code

• Licensing compliance

• BarTender Licensing

• Label Matrix T&C

• Available as an Additional Module 
with MFGStream, or standalone 
web service



ERP Tech Summit 2024 • Pigeon Forge, TN | 21

MFGForms Module

• Multi-text box input

• Complex data entry

• Integrate with existing 
MFGStream scripts/logic

• Available as an Additional 
Module with MFGStream, 
or standalone with 
Microsoft Power 
Automate
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Questions & Answers

www.ICGTechnology.com
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Thank You!

www.ICGTechnology.com


	Intro
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5

	Question and Overview
	Slide 7
	Slide 8
	Slide 9

	New Features
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18

	New Modules
	Slide 19
	Slide 20
	Slide 21
	Slide 22

	Outro
	Slide 23
	Slide 24


