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TECHNOLOGY FOUNDATION

The ICG Approach

To compete, technology must be core to the foundation of
your business. Without a solid & flexible technology
foundation, your business—no matter what you do—wiill
struggle to deliver business applications & processes. ICG's
approach is to architect a secure technology foundation that
delivers all business applications & processes. This is referred
to as perpetual evolution and allows businesses to continually
upgrade their digital capabilities and the foundation
underneath them.



Fourth Shift Version
And User Interface

Version
Fourth Shift V8.00C

User Interface
Traditional GUI Client

Workplace Web Client




Printed Manuals

All of the documentation can be found here:
M:\Mfgsys\H\PrintDoc\
- PrintDocTOC.HTML displays a Table of Contents
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Things you don't kRnow...

Add shortcuts on the Fourth Shift Toolbar

On the Toolbar follow this menu path:

Fourth Shift GUI\Optlons\Customlze Toolbar
@ CUSM - Fourth Shift - System Control

File Edit Tools m Help
| N v O~ Toolbar
L |¥ Display Explorer Menu Pane

QEAPBM Adv

Customize Toolbar

Back .
Explorer Menu Pane
Go To

@28 APSM - Acc Menu Item Description Sas?;%:z <
%28 ARSM - Acc ¥ Shortcut Keys on Transport Hyperlin’] >~
412 BILM - Bill C Button Properties
é B CPMM - Cu Auto Tab Between Fields Button Type
é]_a CSHM - Cas Allow Enter in Function Code Field ' Predefined
-0 CSTM - Cim S8 Tite Case for Labels ) Transport
m CUSM - Ord ;- v"RmPtognm
08 EDIM-Elect{  Pmaty Font.. ;
ém ENGM - Eng Fixed Width Font... | Keystrokes
m-& EXPM - Date T 'Web Address
@2 GLSM - Gen e 2 ~
D IMPM - Data Import Module . Icon Tooltip
--D INVM - Inventory Control Module
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Defaults in Fourth Shift

Modify these defaults so every field will have standard information

when a new one is created!

DEFAULT-ITEM

DEFAULT-ORDER - One for CO, MO, and PO
DEFAULT-INVOICE

DEFAULT-CR-MEMO

DEFAULT-WALK-IN

DEFAULT-VENDOR

DEFAULT-CUSTOMER

W LU - FOUTRTN SNAT « INVENToTy Lontror

Things you don't know... T 50-dadaa e s anl geea

i Y AT Y R I TG

#-133 APBM - Advanced Price Book Module A
@ L33 APSM - Accounts Payable Module <}
) [ ARSM - Accounts Recervable Module
) L BILM - Bill Of Matenial Module

® 2 CPMM - Custom Products Mig Module
® 5 CSHM - Cash Management Module
% 2) CSTM - Cim Customizer Module
® 23 CUSM - Order Entry Module

@ (23 EDIM - Electronic Data Interchange . Rem Descrpton

& (23 ENGM - Engineering Module

4 23 EXPM - Data Export Module W i

LA Cy Sgar et FlosPvae | DISPLAY UNIT - STATONARY BIKE

® 23 IMPM - Data Import Module §i |

= (3 INVM - Inventory Control Module ELCPKG | ELECTRONICS PACKAGE
] IMTR - Inventory Move AL
] INVA - Inventory Adjustment FAN-100 WHEEL FRONT. FAN - STATIONARY BIKE




Things you don't know...

Reqst Dlvry on COMT Line-ltem Detail

The original delivery ..
date requested by m
the customer

“Not used by MRP™
This can be used for
reporting to

determine actual
original requested

date vs how it was
modified to

accommodate

production

Cuntomer
Co Number L
com
n= L
Ln&s Tw S Rem
001 C S 19BLACK
Tax Exompt Fed N4
Commssion Code 1% Owr
Price Adustment SO 04

Regst Dy 101817



Things you don't kRnow...

Original Prom on POMT Line-item Detail

The original promise dock

date by the vendor EommC ..
“*Not used by MRP** OU SROGE CHEMICALS
This can be used for Total Lines.
reporting to determine EY Rounding:
actual original requested wad
date vs how it was modified P m : s
by Vendor = ”' =
ce 6125000 Lat R



Gateway WC on ITMB Planning Detail
Useful to track MO progress against Routing
Work Center Backflushing - Stock Room = "W C'

Visible on IORD and ORST inquiry screens
RN X
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Things you don't know.. !
i S Bn
Prefered Loc: PN | (200
FoCd: [0, |
. o f. | Gateway We- ﬁm&q F

Customer Order (COMT) Forecast Lines
IF All lines on the order are a Forecast Status - press Ctrl+F6 in the

order header and header with all lines deleted by one transaction




LOCN - Location Index within Shop Floor

See all supplies for a multi-level BOM
Double-Click a component to see status of Open and Released
supply orders
Double-Click on Make supplies to see the
work-center progress of the order - dependent on work-centers
created using WCI'l format
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Things you don't kRnow...

PLNG Task Parameters

Default (no parameter) = Net Change Calculation

R - Regeneration
Removes the old plan and completely recalculates a hew plan

F - Plan Full Lot Size
Round all planned orders based on an item'’s ot size quantity on
ITMB

L - Stop After Processing One Level

Stop at each level and manually adjust requirements before
repeating the calculation on the next level - only for Net Change
Planning Methods

X - Extended Calculation
Perform MRP calculations using Full Precision
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Things you don't know...

Using Available to Promise (ATP) on COMT
Enter the Order Qty for a Line Item then press Alt-F4 on the Dlvry field

A window appears showing the date that the Order Qty is available

[ Custowes Qudes
'1 B Cust Ond Co Rev She To Co Ref:
Co Number “ Cr S0 Date “ Customer
TEST2 Yo Ay slacde,
e Descrpton ™
198LACK 19" FRAME. BUACK M
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Mig Dmds. 111.000 Aun Fx On Hand= 0
Plan Fem 220,000 5 0 spe |
On Onder 664 000 Shpe §
Holde H
o Gy 400 Intemal Wo-
0 Extemal Wo
Cmip  ApDate Totals
6896 S 092022 Alocations=
" | ORDERGTYISAVALABLE ON 052022
Lot
|
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Using Available to Promise (ATP) on COMT
Enter the Dlvry Date for a Line Item then press Alt-F4 on the Order Qty

field. A window appears showing the Quantity available on the entered
Dlvry Date field.

.- — e | W

# y Cumt Ord Co Rev So To Co
1 1 Co Number g Cor S Date d
TEST2 tem Avalabley
tem Description
A 9" FRAME. BLACK
Cust Dmds 6759.500 Lead Teme
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Two-level Forecasting and Consumption

Planning BOM - Spread forecast
Production Planning

Family Group Name

Forecast Consumption Codes - 0 and 1

# 1 2 &' 13 New fields on Item Master Planning Detail

Last Inventory Consumed Date & Last Inventory Transaction Date

A28 Dewe

Things you don't kRnow...
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VEND/VEID - Vendor Performance Update

After selecting a vendor then pressing Alt-F8 twice a window opens
that permits changes to be made to performance counts like

late/on-time delivery and over/under variance.

WP LU - FOUIN SIWT - PUrCnasng
Fle Edt Tooks Opticns Hep
Vo - QO-Raldda= san e
Weew X Vemdu Corigmatne
1] VIO - Vender Master By Vendorid  ~
] VEND - Vendor Master By Vendor Namv
] VENI - Vendor Master By Vendor Namw
1] VROP - Vender Regort Opticns e o e Cortact S
B (28 ARSM - Accounts Recervable Module
i+ (23 BILM - 041 Of Material Module - : !
5138 CPAM - Cuntom Products Mfg Modle 20009 BUSINESS SERVICES AND SUPPLES JENNFER SWANSON SO0
I (28 CSHM - Canh Management Module I
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i 128 CSTM « Cimn Cuttomser Module — Petommance Duts Lpsate —
(o (38 CUSM - Order Entry Module
1) ATPS . Avadable To Prome Server
0] BATP - Avadabie To Promuse
1] CCAT - Custemar Catatog |
1] MY - Cuttermer item Masrtenance
7] COAN - Cuntomer Order Actien |
mcoll-cmon-ln-,m»i Aot Oe o preson
{1 COBP - Custormer Order Export
] COCO « Customner Crders By Custome.
0] COCF - Order firary Configuration Tots Debrvnsen 0 ¢ 0
0 COMI - Custorner Order Inquary
1] COMT - Customner Oeder Do
] 11P6 - mem Price Book - : e
2] 1TP1 - e Price Bock Inguiey I

At by A by ]

Things you don't Rnow... e | sl ==l

] 170 - memvWork Center Cost Data ing

1] 1THC - Inventory Mistory Cost Report Rascied 0 2 Recy

] (THP - wertory Hatory Purge o

] (THR - iwventory Hatory And Actaty |

] 1THU - lvventery Mistory Update

7] 1TMB - mem Master

1] 1TMC - temvWork Canter Cost Dats

] 1TV - e Master inquary

T LMMY - Locaion Master

] S0 - Stock Status nquery By tem L rpv ———s o Ty U _———— ————

) S - Seect Statun inquery By Locaten
(8 LOTM « Lot Trace/Senalastion Medile ot e

Vendor/Item specific performance updates can be done using the

same process on VEID/VDIT




CUID Shipping Restrictions
Partial Shipment indicator is used by the Automated Shipping feature, not
manual SHIP, but can be used by Workplace, MFGStream, and VisiBar.

Over Shipment can be blocked, confirmed, or warned.

Customer Master Name/Address Detail Financial Detail Intrastat Config
cub | (2 | 4 |  Reports ¥ | Tools ¥ | Help ¥
Cust Id Name/Address Contact Phone Sr

1100010 | |COLORADO BIKE AND SKI | |FRANCISCO GORREIA | |303-410-7005 RN
Addr: ‘62 BASELINE DRIVE ‘ Acct Contact Acct Phone
\ | |ANTONIA LANGA | |303-410-7006
City: |DENVER | St [co | Bill To:  |COLORADO BIKE AND SKI
Zip: (80223 | C:lusa | Addr: |62 BASELINE DRIVE
. Ship Id Ship To Name/Address ‘
Thlngs you don ’t kno W"' 000000 | COLORADO BIKE AND SKI \ City:  |DENVER | St [co
Addr: |62 BASELINE DRIVE | Zip: |80223 | C|usa
\ | Fax#: |303-410-7004 |
City: ‘DENVER ‘ St: ‘CO ‘ Cust Class: ‘E|§|:|E|:|:|7‘ ‘
Zip: ‘80223 ‘ C: ‘USA ‘ --- G/L Accounts ---
Contact: ‘7‘ E-Mail: ‘ ‘ Sales: ‘ \
Region Code: ‘E‘ AR: ‘ \
Print: Format: ‘:L Language: ‘—‘ Freight: ‘01_00_00_73500 |
Ship To Taxes Cogs: ‘ |
Exmpt: ‘E\’ Certificate No: ‘
Fed: ‘7‘ Rate: ‘7‘ St: ‘7‘ Rate: ‘ ‘
Cnty: ‘7 Rate: ‘ ‘ Muni: ‘7‘ Rate: ‘ ‘ 0 = No Warning
Partial Shipment: ‘EL Frt Charge Code: ‘ZL 1 = Warning Only
Price Adj: S/D: ‘iE‘ %  Com Cd: ‘E‘ Over Ship Enforcement For Cust Ord: 2 = Confirm

Text No: Cust Ord Over Ship Tolerance: 3 = Transaction Not Allowed
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Things you don't kRnow...

GLCF/GLCA Settings

You can now determine whether an account number can be used for
INVA's or for G-type PO's

If either GLCF option is set to "Y' then only accounts with a similar
setting on GLCA Account Attributes will be valid for the transactions.
@ CUSM - Founth St - System Control

Fde Edt Took Optens Help
J "O-Ta dda= a2 Jem2

Postrg Gror Handng. R

o (38 LOTM - Lot TraceSariakanen Cum Pt . w g T GA ror ndieg. |,

0 13 MOMM - M- Cumenay My

b MGEM - Management Repar i

& 3 MMAM - Mantactuning A s dianlg M Mo ToOA T lomt: [Y |

& 130 MOMM - Manufactusng On —_
o tour —-—
(2 OPFM - Operstsons Perferm : .

(38 PRCM - Product Costing Ma ’ : RS SR
& 133 PURM - Purchasing Module “Uh.,D

Lot Batch Mo 000860

Aoag ~Ewcn Yow End Dates




Operations Performance Module
IPPD - Iltem Planning Percentages

LSDA - Lot Size Days Analysis

OPCF - Operations Performance Configuration
OPMA - Operations Performance Monthly Analysis

PSCP - Probable System Communication and Performance
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Fle Ede Teols Opticns Help
o ~Q-RFaoddaF s2a83 3002
P RPIRRAE, < 2 3 -_--—ess__, e
S L
s (2 APEM - Advanced Prce Bock Module ~
(5128 APSM - Accounts Payable Module LSl T
¥ o ARSM - Accounts Recenable Module
i (29 BILM - Bdl Of Matenal Module ~ ! $ Ond e
(2 CPVIM - Custem Products Mg Module
(0 (28 CSHM - Cash Management Module o Cwacrptcr. Un e 1 ] T T Pa Fead
123 CSTM - Cim Custamiaer Module
(1 (28 CUSM - Ordr Entry Module
(0 (28 EOM - Blectronsc Data interchange AKX 19 FRAME. BUACK " v . A ]
(i L ENGM - Engmeerng Module
(0 (28 DPM - Dt [xport Module " e Lond e
(b (38 GUSM - Genersl Ledger Module

Things you don't know... e SR i

(1 (30 LOTM - Let Trace/Sanalization Module
(0 Lo MOMM - Mt Currency Medule Ty
(b (0 MGEM - Mansgement Pepents Module

(k[0 MMAM - Manutactunng Anslyus Module
10 L MOMM - Manufacturing Order Mgt Modu Cuert Sogme oot

¢;m-o—-—n—-—- Lot Sire Oy R M .

] OPCF - Operatons Performance Conbig.s Let See Gty s o

& (23 RPTM - Repetitive Manufactuning Module Lot Size My e [ [}

(13 SAAM - Sales Anadyss Management Lot St M ° 1 o

- [28 SYSM - Systens Control Module Progected tem Fests




GLJE
Alt-F4 on GLJE Header displays GL Recap

le Ed2 Tooks Opticns Ndp.
Wt +Q-JaddadF s Dewe

123 APEM - Advanced Price Book Modue  ~
d APSM - Accounts Payable Module
3 AFSM - Accounts Recen able Module

3 BILM - Bl Of Matenal Module
3 CPVIM - Custem Prodects Mg Module
.J CSHM - Cash Management Modle - ) Tyoe P
o CSTM - Cim Cuntarmiaer Modiule .
23 CUSM . Ordier Entry Modiule
A FOM - Blectransc Data interchange Sosce Cote Tosd {
J [TNGM - Engneerng Module
» . ; on

o DOM - Dats Expont Module [
o GLSM - Genersd Ladger Module
T BT - Bank Master
7] GLAG - G/ Accownt Group G Naster Acconrt Recep
7] GLAY - G/L Account/ Organastion Vak
7] GLBD - G Budget Punneng Type Dot Quing Mester Accourt Mo
7] GLBY - G Budget Planneng Update
] GLCA - G/L Chart OF Accownts
T] GLEX - G/L Jewrnal Entry Enception
0 L GUM - G/L nqueey Mens
] GUO - GA Jownal Entry Delete v r— Dobte Oute
T] GUX - GAL Jowenad Entry
] GUP - G/U Journal Entry-Price Pened £
T GUR - GU Jeurnal Entry-Recurmng/Te
7] GLMA - G/L Master Accounts
T] GLOS - G/U Organization Structure
13 GLPM - G/ Processing Menw
1 GLRM - GVL Report Meng
] GLSKC - G/ Source Code Mamtenance
T GLSS » G/L Batch Subenssion Status
23 IMPM - Data Impoet Module
3 INVM - invertcry Control Module
3 LOTM . Let Trace/Senalcation Module
-3 MOVIM - Muiti- Currency Module
- MGFM - Management Regants Module
3 MALAM - Manfactunng Ansdyiis Module
“a MOMM - Manufactusna Oeder Mot Me

Things you don't know...




AR Receipt

This can be reversed using Alt-R on ARCD regardless what period the
receipt occurred

Payment Detail

Alt-F4 on ARIC, ARPH, APIV, and APPH displays payment or invoice detail
1 o G Tk Opiee By

Mmc -+ Q-HaddaF sana Deve

Things you don't kRnow...

T CMTA - Commumen Code Toble
1] CROP - Custarmar Regart Options.
] CAD - Customer Master By i
10 CUST - Custormar Master By Narme , . ‘ ,
W L VP - imvoice Procesung Maenu | —

0] TXTA .« Tax Code Table
| 3 BILM - B8 Of Matenal Module
| [ CPAMM - Custonm Products Mig Module
| (38 CSHM - Cath Mansgerment Modiule
| £33 CSTM « Cien Cuntemizer Medule Refeerce Yo | Date No Aot |
138 CUSM « Order Entry Medule | |
1 120 EDIM - Electronc Data interchange
1 153 ENGM - Engneerng Module
|33 XM - Data Export Module | \
128 GLSM - General Ledger Module N | ARBASETZNG WY 207 | AA 1.000 000

] BT - Bank Master

1 GLAG - G/ Accownt Geoup

Tu [ areisemen o T 1000000 |




Workplace Keyboard Shortcuts

Go To Function: Home+Home = Ctrl-G

Open Browse Window: Alt-F4 = Ctrl-B

Add Detail Line: F6 = Ctrl-A

Delete Detail Line: Ctrl-F6 = Ctrl-D

Detail Screens/Tabs: Ctrl-[1, 2, 3, etcl = F8, Alt-F8, F9, etc

Moving Staged Stock Between Locations

Since 8.0, stock can be moved between staging locations. Must enable in

#19 & 20

COCEF. All quantity for the line must be moved to the same location

Inventory Move

Things you don 't knOWm 2 | | Reports ¥ | Tools ¥ | Help ¥

From Loc To Loc If Order Related

Item Stk | Bin Quantity Stk | Bin Cc S |Order No ‘ Ln#

Srormae o e85 or s || Jojoome T
Doc: Lot 1234 | Lot [1234 |
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