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ICG

A solid technology foundation
delivers your business applications
when and where you need them.
These two combined implement

your unique business processes,
allowing you to reach your goals.

ICG is a process-driven business
technology company that ensures
your IT platform securely delivers your
applications and processes whenever
and wherever you need them.

BUSINESS
GOALS

BUSINESS PROCESSES

BUSINESS APPLICATIONS

TECHNOLOGY FOUNDATION
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Value We Deliver

ERP SOLUTIONS IT SERVICES

ICG is uniquely _
One-Stop Shop for qualified with We Architect &

Fourth Shift, VISUAL, both IT and ERP Implement Strategic IT
Solutions:

Acumatica under one roof!

Sell ERP Managed Services

Cloud Hosting Technical Support

Implementation I c G *  Cybersecurity

Optimization Cloud Infrastructure

ERP Upgrades

Data Center Infrastructure
Virtual Desktop Infrastructure
TSR and Health Checks

And More!

Training

Develop/Customization

And More!
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@ Fourth Shift Roundtable

WHAT VERSION OF FOURTH
SHIFT ARE YOU RUNNING?

WHAT VERSION OF SQL
SERVER ARE YOU USING?



@ Fourth Shift Roundtable

AGENDA

« Versions & Enhancements
< Supporting Information
«» Enhancement Request System

« Applications That Extend Fourth
Shift's Reach And Range

<+ Roundtable



FourthShift

» Current Release: 8.00D
» Supported SQL Version: 2022

 Enhancements Delivered with 8.00D

* INVA Reason Code Control
« Support for SQL Server 2022

« ETA for 8.00E — Q1, 25

ICG
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Fourth Shift Supporting Materials

Documentation located here:
« Mfgsys\H\Printdoc

e PrintdocTOC.HTML file lists all
document names

Infor Concierge - Fourth Shift
@ * Customer Support

* Release Notes
« Compatibility Guides
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N Extensions

3RD PARTY

» LedgerSoft Suite  MFGStream

« Cash Collection » PO Requisition e MFGStream — BPA

« Communication Server « PO Tracking

« Fixed Assets e MFGStream — EDI Visualizer
« Workplace & Connectivity Toolkit e Quote20rder
* VisiBar « Sales Manager
» VisiWatch » Haystack CRM
« CADLInk * Tableau / PowerBl Dashboards
e 9

* INAP
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ICG

@23 Fourth Shift Roundtable

How many years has your company been using Fourth Shift?
Lot Trace?
» Custom Products?
* Engineering?
» Workplace?
« Which is it: CUSM or SOPM with Rules-based Pricing?

Does your company use these core modules:
 EDIM — EDI Module
« MMAM — Manufacturing Analysis
 OPFM — Operations Performance — more on the next slide
 RPTM — Repetitive Manufacturing
« SAAM — Sales Analysis
« SFRM — Shop Floor Reporting
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@23 Fourth Shift Roundtable ICG

» Operations Performance Module — OPFM (JRP)
* |PPD — Item Planning Parameters
« LSDA — Lot Size Days Analysis
« OPCF — Operations Performance Configuration
* OPMA — Operations Performance Monthly Analysis
« PSCP — Probably System Communication and Performance
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@23 Fourth Shift Roundtable ICG

 Are you still using DVUD to extract data?

 Are you storing business critical data in Access?
 Are your backups capturing everything?

* |S your system running on a virtualized environment?

* What issues or shortcomings with Fourth Shift are you experiencing?
* What would you like to see added to Fourth Shift?

* \What products have you integrated with Fourth Shift?
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ICG

Open Discussion
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ICG

Thank You!

www.|ICGTechnology.com
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