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The ICG Approach
To compete, technology must be core to the foundation of 
your business. Without a solid & flexible technology 
foundation, your business—no matter what you do—will 
struggle to deliver business applications & processes. ICG’s 
approach is to architect a secure technology foundation that 
delivers all business applications & processes. This is referred 
to as perpetual evolution and allows businesses to continually 
upgrade their digital capabilities and the foundation 
underneath them.
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Overview
FS GUI Web UI

(“Workplace”)
Companion Products

& Custom Apps

Traditional Desktop App Web Browser Desktop, Web, Mobile

Screen Customizer
CIM Customizer + 

External Programs

Screen Customizer
Workplace Portals

Connectivity Toolkit

MFGStream, VisiBar,
Haystack, Crux,

Q2O, Sales Manager,
100% Custom

Runs from local desktop Runs from server Local desktop or server



Screen Customizer
• Applies across FS GUI and WebUI

• Rename fields

• Set fields as required

• Set fields as read-only

• Hide fields

• Set minimum or maximum length for values



Customizing a Data Field



Customizing a Field Label



Identifying Customized Fields



CIM Customizer
Traditional FS GUI Only

Execute external programs/scripts

• Documents/folders

• Third-party applications

• Custom scripts

Triggered manually through keyboard shortcuts

• Difficult to enforce workflow

Send parameters from current screen

• Order, Line, Item Number

Return data to FS

• CSV, IMPT/RCVR

• FSTI transactions, with limits (record locks)

• External applications (MFGS/VW, etc.)

• Return keystrokes



Defining a Shortcut to Run a Batch



Defining the Batch



Connectivity Toolkit
WebUI Only

Lots of options
• Customize any existing field
• New fields in existing screens
• New tabs in existing screens
• New screens
• Automatic custom validation

Uses HTML, JavaScript, VBScript



Open a .net application
Add Page



Maintain Non-Fourth Shift data
Add Page



Workplace Portals
Standard WebUI Feature

Simultaneous windows 

Terminal Server Frames

Web Pages



Only uses 1 FS license
Multiple Windows



Better sorting capabilities 
Sorting



Multiple search criteria 
Find ALT-F4



Custom Apps
Written from scratch

Completely flexible

Highest cost, but highest flexibility

Often not required

Companion products can fit 80% + customize



Custom Application for Integrated Payments



Custom Cycle Count Application



Integration Technologies

File Exports (DVUD, EXLX, etc)

SQL Views, Foundation Business Views, 
ODBC

File Imports (IMPT, TMPT, RCVR)
(Asynchronous Error Handling)

FS Transaction Interface (FSTI)
(Real Time Error Handling)



Questions?


